
 
 

Business Case Event 
 

Qualtrics (9.30 – 11.00 CET) 
 
Qualtrics, the leader in customer experience and creator of the Experience Management (XM) 
category, is changing the way organizations manage and improve the four core experiences of 
business––customer, employee, product, and brand. Over 12,000 organizations around the world are 
using Qualtrics to listen, understand, and take action on experience data (X-data™)––the beliefs, 
emotions, and intentions that tell you why things are happening, and what to do about it.  
With customers like KPMG, Microsoft, Allianz, VW, and Google there are many insight into a broad 
variety of sectors. It is an interesting employer for all students interested in data science, IT, 
marketing and sales. 
 
We are looking for: Multilingual (at least bilingual) students from the areas mathematics, natural 
science, technology, informatics, computer science, engineering, business administration 
 
We offer: Graduate Programs in Sales Development (Munich and Dublin) and for Product Specialists 
(Dublin) These graduate programs are full-time, permanent positions and would suit someone who 
has recently graduated. We are hoping to launch a 3-month sales internship in summer 2021, which 
will be virtual.  
 
Our Business Case: COVID-19 Vaccine Roll-Out 
Many countries have now started to implement their strategy of providing the population with 
vaccinations to help stop the spread of COVID-19. 
 
Research has shown that one of the biggest challenges is an unclear process for individuals to 
request a vaccine. There is uncertainty around the prioritization of people with underlying conditions 
and age groups. People are also unsure of the locations of their vaccination centres. You have been 
brought in to help your local community covid-19 response team. 
 
Your task: 

1. Create a Qualtrics survey to be used to make the booking process for a vaccine as easy as 
possible. You’ll need to make sure it’s easy to read and understand how to book a slot, how 
they’ll be contacted to confirm their booking and whether or not they are a group at high-
risk. 

2. Create a plan for how this survey will be distributed to the community as part of the 
vaccination process. 

 
Session outline:  

• 30 minutes of a Qualtrics demo 

• 45 minutes creating the survey 

• 15 minutes for presentations & wrap up. 

https://www.qualtrics.com/careers/us/en/job/2078887/Sales-Development-Representative-German-Speaking-Munich
https://www.qualtrics.com/careers/us/en/job/159847/Inbound-Sales-Development-Representative-UK-Ireland
https://www.qualtrics.com/careers/us/en/job/2546547/Qualtrics-Graduate-Programme-Fluent-German

